FO R{‘U N E Quality Policy

TRADING ' MARINE LTD

Administration of FORTUNE TRADING MARINE LTD has determined and documented
policy, objectives, and commitment to Quality, based on implementation of the
Quality Management System according to standard EN ISO 9001:2015. The Quality
Policy is adapted from organizational objectives, as well as requirements and
expectations of customers.

The vision of the FORTUNE TRADING MARINE LTD is to maintain and increase its
role as a reliable provider of marine equipment and services to Marine Industry for
the existing fleet and new building projects.

The company's strategy is to:

e provide Marine Industry with cost-effective, high-quality products and services,
supported by the world’s leading marine equipment suppliers

e Satisfy customer requirements

e Ensure on time delivery of its projects and services

e Provide all necessary resources for the maintenance and continuous
improvement of the Quality Management System according to EN ISO
9001:2015

FORTUNE TRADING MARINE LTD activities, which are included within the scope of
the Quality Management System, are the following:

Technical services for inspection, maintenance and calibration of
marine equipment

Applying our strategy, the Company is committed to the following objectives:

e Absolute customer satisfaction of the company's services

e Customer complaints reduction

e Continuous training of employees

e Continuous and full implementation of Company's Quality Management System
e Improve the effectiveness of the Quality Management System procedures

e Compliance with statutory and regulatory requirements

This Quality Policy has been communicated to the personnel of the Company, and is
supported by all employees.

The General Manager of the Company in cooperation with the Quality Manager will
proceed at regular intervals to review the quality management system, in order to
ensure its continual effectiveness.
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